SAP Online Counseling User Manual

How to Counseling Request

Please access this link
(https://portal.swa-jkt.com) to log in
to SAP Fiori.

Login using your User ID and password. e Click ‘Counselling’ tile.
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e Click ‘Create Scheduled Consultation’ to request counselling schedule.
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° Fill out the questions to get the recommended counsellor
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Create Scheduled Consultation Step 1

Complete the following questions

1. Have you ever been in counselling before?
Yes
No
2. How long have youlyour child been going through a tough time?
Less than a month
More than a month
More than six months
Other
3. In your life right now, describe the support you have.
No support
Alittle support
A lot of support

Other
4. Tick the type of difficulties that we can help you with. choose one or more answers.

School - learning issues (learning ies, learning difficulties, learning

Emotional issues (anger p 3 i temper

Relationship issues (child's peer pressure, parent-child relationship)

and view the available schedule.

Developmental issues (attention issues, speech

Behavioural issues (di ion, ion, games
Potential aptitude and talent (minat - bakat in bahasa indonesia)

Other
5. How would you describe your/your child's situation right now?

Type your description
255 characters remaining

w Submit
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[i] Note

Based on parameters that you chose, We suggest DANNY KURNIAWAN as your counsellor.

Click the green square/column on the calendar and the save button so you will be
directed to the next page.
Note: the displayed schedule is the counsellor’s availability for the next two months
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< Create Scheduled Consultation Step 2
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How to Meet

Go to ‘Counselling’ tile.

Counselling

e Status will show ‘ON GOING’. This means you can go on Google Meet with
the SWA counsellor (as scheduled) by clicking the ‘ViCon’ button.

Note: Refresh page until status shows ‘ON GOING’
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Other options

%2 Join and use a phone for audio
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How to Rate

Feedback may be given when the status session has been changed to DONE
(This will be updated by the counsellor).

Go to counseling tile

Counselling

e Parents may click the satisfaction rate in the popup display based on the service
received.

Counsellor Rating
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The session was very helpful. Thank

you >




